
Pacific Coast Spine Institute and Pain Center 
 

17742 Beach Blvd #355  31852 Coast Hwy #200 
Huntington Beach, CA 92647  Laguna Beach, Ca 92651 

(714) 847-3666  (949) 499-7000 
 Fax (714) 847-7171  

 

Patient Rights and Responsibilities 

Page 1 of 3 

Patient Rights and Responsibilities 
 

At Pacific Coast Spine Institute and Pain Center, we recognize that a personal 

relationship between the physician and the patient is essential for the provision of proper 

medical care.  The traditional physician-patient relationship takes a new dimension when 

care is rendered within an organizational structure.  Legal precedent has established that 

the facility itself also has a responsibility to the patient.  It is in recognition of these 

factors that these rights are affirmed. 

 

 

Patient Rights 
 

1. The patient has the right to considerate and respectful care. 

 

2. The patient has the right to obtain from his/her physician complete current 

information concerning his/her diagnosis, treatment and prognosis in terms the 

patient can be reasonably expected to understand.  When it is not medically 

advisable to give such information to the patient, the information should be made 

available to an appropriate person on his/her behalf.  He/she ahs the right to know, 

by name, the physician responsible for coordinating his/her care. 

 

3. The patient has the right to participate in decisions involved in his/her care and to 

receive from his her/physician information necessary to give informed consent 

prior to the start of any procedure and/or treatment.  Except in emergencies, such 

information for informed consent should include but not necessarily be limited to 

the specific procedure and/or treatment, the medically significant alternatives for 

care or treatment exist, or when the patient requests information concerning 

medical alternative, the patient has the right to know the name of the person 

responsible for the procedures and/or treatment. 

 

4. The patient has the right to refuse treatment to the extent permitted by law and to 

be informed of the medical consequences of his/her action. 

 

5. The patient has the right to every consideration of his/her privacy concerning 

his/her medical care program.  Case discussion, consultation, examination, and 

treatment are confidential and should be conducted discretely.  This not directly 

involved in his/her care must have the permission of the patient to be present. 
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6. The patient has the right to expect that all communications and records pertaining 

to his/her care, including financial records, should be treated as confidential and 

not released without written authorization by the patient.   

 

7. The patient has the right to expect that within its capacity, Pacific Coast Spine 

Institute and Pain Center must provide evaluation and/or referral as indicated by 

the urgency of the case.  When medically permissible, a patient may be 

transferred to another facility only after he/she has received complete information 

and explanation concerning the needs for and alternatives to such a transfer.  The 

institution to which the patient is to be transferred must first have accepted the 

patient for transfer. 

 

8. The patient has the right to obtain information as to any relationship of this 

facility to other health care and educational institutions insofar as his/her care is 

concerned.  The patient has the right to obtain information as to the existence of 

any professional relationships among individuals, by name, who are treating 

him/her. 

 

9. The patient has the right to be advised of Pacific Coast Spine Institute and Pain 

Center proposes to engage in or perform human experimentation affecting his/her 

care or treatment.  The patient has the right to refuse to participate in such 

research projects. 

 

10. The patient has the right to expect reasonable continuity of care.  The patient has 

the right to expect that this facility will provide a mechanism whereby he/she is 

informed by his/her physician of the patient’s continuing health care requirements 

following discharge. 

 

11. The patient has the right to examine and receive an explanation of his/her bill 

regardless of the source of payment and to be informed regarding the fees for 

procedures performed at Pacific Coast Spine Institute and Pain Center.  The 

patient has a right to be informed of third party coverage including Medicare 

(www.cms.gov) and California Medical Assistance Program (www.cmac.ca.gov). 

 

12. The patient has the right to know what facility rules and regulations apply to 

his/her conduct as a patient. 
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13. The patient has a right to request information about the grievance process at the 

center.  If a patient has a grievance with the center, he/she has the right to speak 

immediately with the Clinical Director or the substitute person assigned to answer 

to grievances.  A formal written grievance may be completed for further review of 

the grievance.   

 

14. The patient has a right to be free from chemical, physical and psychological abuse 

or neglect. 

 

Patient Responsibilites 
 

1. It is the patient’s responsibility to fully participate in decisions involving his/her 

own health care and to accept the consequences of these decisions if 

complications occur. 

 

2. It is the responsibility of the patient to provide accurate and complete medical 

information to your health care providers. 

 

3. The patient is expected to follow up on his/her doctor’s instructions, take 

medication when prescribed, and ask questions concerning his/her own health 

care that he/she feels is necessary. 

 

4. It is the patient’s responsibility to respect the needs, rights and property of other 

patients, family members and caregivers. 

 

5. It is the patient’s responsibility to know the extent of their insurance coverage and 

requirements such as pre-authorizations, deductibles and co-payments, and to 

contact the financial department with any questions or concerns.   

 

6. It is the patient’s responsibility to be financially obligated for all care received 

and to meet those obligations in a timely manner.   

 


